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ROLE PLAY
One person will play the role of a partner 
organisation representative, and the 
other will play the role of a team member. 

Role-play a scenario where you discuss a 
project and its impact.



LEVELS OF LISTENING
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LEVEL 5

LEVEL 4

LEVEL 3

LEVEL 1

LEVEL 2Linking to our experience

Giving advice

Waiting for our turn to speak

Listening holistically and reflexively. Listening to and paying attention to 
others deep, and crucially also to ourselves and our own reactions.

“Can you say more about…”

“If I were you, I’d…”

“Yeah, that happened to me!!”

“Me now!”

Inquiring and 
eliciting more



ROLE PLAY MIND-MAP
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ROLE PLAY OR MIND-MAP

Role-play a challenging 
communication scenario 
(a disagreement about a 

project)

Mind-map effective 
communication skills to 

resolve the conflict



EXERCISE

7/1/20XX Pitch deck title 5

Over the coming days and weeks

❑ When and how are you listening…and when are you not!
❑ Which levels of listening are easier, and which feel more difficult?
❑ Times when you are being well listened to, and the impact this has on you.
❑ Times when you are not being listened to, and the impact that has on you.

Use active listening techniques (e.g. maintaining 
eye contact, nodding, paraphrasing)



EXERCISE
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Discuss the importance of 
diversity and inclusion in 
partnership work.



Mind-map 
strategies for 

working 
effectively with 

people from 
different 

backgrounds.

Mind-map as a 
creative 

facilitators 
leading activities 
in Anglo-centric 

spaces with 
diverse 

participants.
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DIVIDE IN TWO GROUPS


