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Debbie Goldsmith and Stacey Coughlin

Creating Inclusive and 
Safe Creative Health Spaces

Introductions
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No photos without asking 
permission
Keeping to time

Aims
• Ability to adapt session content and make 

reasonable adjustments to ensure 
accessibility for all participants

• Ability to collaboratively discuss access and 
engagement needs with participants

• Knowledge of how to create a safe space for 
participants

• Ability to have person centred 
conversations with groups and individuals 
regarding wellbeing
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What is 
a Safe 
Space?

What is 
a Safe 
Space?

• Group Discussion
• What do you need to feel safe? 
• What could others need?
• What could be barriers to a safe space?
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Activity
Working with Words:
• Take one word and use 

this as a space to fill with 
colours, other thoughts 
and ideas

• We will create a group 
collage of the overall 
group knowledge
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How do we 
create an 

inclusive space?

Ability to adapt session content 
and make reasonable 
adjustments to ensure 

accessibility for all participants
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Assessing needs

• Getting to know who is in the room
• What their needs are
• What is important to them (value systems)
• How we inform this process

• Lived experience
• Our professional practice

• Also, who is not in the room (and why?)

Assessing needs
- Who is not in the room

What are potential barriers?
• Cost
• Venue

• Toilets/Physical Accessibility
• Suitability

• Language barriers
• Times of day

• Dark
• Public Transport (school times)
• Lighting

• Caring Responsibilities
• Appointments/Work schedules
• Confidence
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How to use this 
knowledge to adapt 

sessions

Planning
Partners/

Organisations
Referrals

Other Information
(Family/Friend)

Asking them
(Check-ins)

On going
Flexibility

Safeguarding
Group –

Forming, storming, 
norming, performing

‘Educating’ group – learning 
together what works

Continually checking-in

Evaluation
Finding out what worked 

and how things can
be improved

Discuss
How is best to share information, 

share discussions around accessibility
Sensitivity between group and individual

What are the potential 
barriers to making 

sessions as accessible as 
possible?
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• Financial
• Time
• Communication issues
• Conflicting needs of people in the group
• Flexibility of venue
• Restrictions 

(partner organisations/rules/insurance)
• Things beyond your control

That is why we aim for 
“Reasonable adjustments”

What are the potential barriers to making 
sessions as accessible as possible?

BREAK
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How do you discuss 
accessibility issues 

with groups?

Active 
Listening 

Skills

https://www.youtube.com/watch?v=rzsVh8YwZEQ










